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"Application Serial No. 10/837,224, Advisory Action mailed 05-28-09", 3 pgs 






"Application Serial No. 10/837,224, Final Office Action mailed 02-04-09", 12 pgs 






"Application Serial No. 10/837,224, Non-Final Office Action mailed 01-10-08", 7 pgs 






"Application Serial No. 10/837,224, Notice of Allowance mailed 09-04-09", 12 pgs 






"Application Serial No. 10/837,224, Notice of Allowance mailed 09-08-10", 5 pgs 






"Application Serial No. 10/837,224, Response filed 05-12-08 to Non-Final Office Action mailed 
01-10-08", 18 pgs 






"Application Serial No. 10/837,224, Response filed 06-04-09 to Advisory Action mailed 05-28- 
09", 13 pgs 






"Application Serial No. 10/837,224, Response filed 4-6-09 to Final Office Action mailed 02-04- 
09", 13 pgs 






"Application Serial No. 11/004,699, Appeal Brief filed 01-17-07", 23 pgs 






"Application Serial No. 11/004,699, Decision on Appeals mailed 05-03-12", 7 pgs 






"Application Serial No. 1 1/004,699, Decision on Pre-Appeal Brief Request mailed 1 1-17-06", 2 

pgs 






"Application Serial No. 1 1/004,699, Final Office Action mailed 07-14-06", 7 pgs 






"Application Serial No. 1 1/004,699, Non Final Office Action mailed 01-20-06", 6 pgs 






"Application Serial No. 1 1/004,699, Non Final Office Action mailed 08-05-05", 6 pgs 






"Application Serial No. 11/004,699, Notice of Allowance mailed 07-18-12", 8 pgs 






"Application Serial No. 11/004,699, Notice of Allowance mailed 09-19-12", 8 pgs 






"Application Serial No. 1 1/004,699, Pre-Appeal Brief Request for Review filed 09-14-06", 4 

pgs 






"Application Serial No. 11/004,699, Preliminary Amendment filed 12-03-04", 14 pgs 






"Application Serial No. 11/004,699, Reply Brief filed 11-21-07", 5 pgs 






"Application Serial No. 1 1/004,699, Response filed 04-20-06 to Non Final Office Action mailed 
01-20-06", 15 pgs 






"Application Serial No. 1 1/004,699, Response filed 06-28-12 to Decision on Appeal mailed 03- 
03-12", 19 pgs 






"Application Serial No. 1 1/004,699, Response filed 1 1-07-05 to Non Final Office Action mailed 
08-05-05", 14 pgs 






"Application Serial No. 11/195,578, Advisory Action mailed 04-08-10", 4 pgs 






"Application Serial No. 11/195,578, Appeal Brief filed 06-18-10", 28 pgs 






"Application Serial No. 1 1/195,578, Final Office Action mailed 01-20-10", 30 pgs 






"Application Serial No. 1 1/195,578, Final Office Action mailed 02-16-1 1", 36 pgs 






"Application Serial No. 11/195,578, Non-Final Office Action mailed 05-28-09", 23 pgs 






"Application Serial No. 11/195,578, Non-Final Office Action mailed 09-02-10", 29 pgs 






"Application Serial No. 1 1/195,578, Response filed 03-22-10 to Final Office Action mailed 01- 
20-10", 16 pgs 
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"Application Serial No. 11/195,578, Response filed 05-16-11 to Final Office Action mailed 02- 
16-11", 13 pgs 






"Application Serial No. 1 1/195,578, Response filed 09-28-09 to Non Final Office Action mailed 
05-28-09", 21 pqs 






"Application Serial No. 1 1/195,578, Response filed 12-02-10 to Non Final Office Action mailed 
09-02-10", 13 pgs 






"Application Serial No. 12/638,938, Non Final Office Action mailed 10-10-12", 7 pgs 






"Application Serial No. 12/826,504, Non Final Office Action mailed 02-06-12", 9 pgs 






"Application Serial No. 12/826,504, Non Final Office Action mailed 06-28-11", 9 pgs 






"Application Serial No. 12/826,504, Non Final Office Action mailed 12-06-12", 9 pgs 






"Application Serial No. 12/826,504, Response filed 06-06-12 to Non Final Office Action mailed 
02-06-12", 7 pgs. 






"Application Serial No. 12/826,504, Response filed 8-26-11 to Non Final Office Action mailed 
6-28-11", 9 pgs. 






"Application Serial No. 12/987,822, Non Final Office Action mailed 07-25-11", 5 pgs 






"Application Serial No. 12/987,822, Notice of Allowance mailed 03-01-12", 7 pgs 






"Application Serial No. 12/987,822, Response filed 10-25-11 to Non Final Office Action mailed 
07-25-11", 9 pgs 






"Application Serial No. 13/523,461, Non Final Office Action mailed 10-25-12", 5 pgs 






"Crash Shuts Down Ebay for Much of the Day", [Online]. Retrieved from the 
internet:<http://www.nytimes. com/1 999/06/12/business/crash-shuts-down-ebay-for-much-of- 
the-day.html>, (06/12/1999), 2 pgs 






"eBay Website", [Online]. Retrieved from the Internet: <URL: 
http://web.archive.Org/web/19991014023408/http://www.ebay.com/index.html>, (Archived Oct. 
14, 1999), 31 pgs 






"Holiday e-Shoppers to Get Double Assurance as Two Consumer Groups Partner To Promote 
Safer Shopping On-line", PR Newswire, (Nov 16, 2000), 2 pgs 






"International Application Serial No. PCT/US2004/017641 , International Preliminary 
Examination Report mailed 02-02-07", 9 pgs 






"International Application Serial No. PCT/US2004/017641 , International Search Report mailed 
03-28-05", 1 pg 






"International Application Serial No. PCT/US2004/01 7641 , Written Opinion mailed 03-28-05", 
4 pgs 






"Online Resolution Settles E-Commerce, Business and Insurance Disputes Online Without 
Going to Court", PR Newswire, (Nov 8th 2000), 1 pg 






"SquareTrade's online dispute resolution process: step by step", [Online]. Retrieved from the 
Internet: <URL: 

http://web.archive.Org/web/20000510210634/http://www.squaretrade.com/learnmore/learnmore 
processon.cfm>, (Archived 05-10-00), 1 pg 
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http://web.archive.org/web/19991012230420/pages.ebay.com/help/basics/f-feedback.html>, 
(Archived 10/12/1999), 4 pgs 






"UAUTOBID.com, Inc. Introduces the Capability to Purchase Specific Vehicles Online", 
Business Wire, (9/13/1999), 1 pg 






GIRARD, KIM, "Ebay Waives Fees after Major Outage", [Online]. Retrieved from the 
lnternet:<http://news.cnet.com/21 00-1017-227050. html>, (06/14/1999), 6 pgs 






GREENEMEIR, LARRY, "Performance or your money back. ..offer refunds in case of failures". 
Information Week, Issue 802, (September 4, 2000), pg 90 





DATE CONSIDERED 



EXAMINER 



* EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to applicant. 1 Applicant is to place a check mark here if English language Translation is attached 



